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Assumes that the reader has the skills to work B&an one or more operating systems:
Windows 2000/XP/2003/Vista/7.
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1 Overview

Hardware-software complex “Self-service scale wikich screen - Right-One.Sensor” (here in after
“Complex”) consists of a weighted platform provigia measurement of weight and label printing, androl
computer with touch screen, pre-installed softwaneit (here in after “Software”). Software providas
interface that allows customers to print own laldelsproducts whose weight is measured on the vieggh
platform. Database products (product name, pricgune, etc.), label format and configuration saitey are
imported from the file lay out the server softwapecatalog exchange. Shared files are formattedMk,

which allows, if necessary, edit them manually.

In the Software built mechanism for self-update. uBe this feature, you must on it in the settinfis o
software, specify the directory with the updatee fand put in this directory kit files received frotne

manufacturer or integrator of the Complex.

All significant events are recorded in the log {igetup in the Software) to detect possible erirothe user

and/or Software.

In the software built mechanism of file flags ageaction to specific events. At present, the foromabf

two files flags:
» First: is created when you click “call service” the screen of choice of products;
» Second: creates when it detects the end labels.
File names, flags, and their location specifiethim configuration Software.

After the launch control computer software statt®matically. If necessary, start the software nadigu

run the program «SelfServiceSoft», the label isfed on the desktop Windows.

Main screen:

Fricay, May 20, 2011 10:25

m 101 - 200 401 - 500 501 - 600

Choose a produci goup by ilouching a coresponding scieen Luion
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2 Confiquring network interfaces of control
computer (version with Ethernet interface)

This chapter is useful for configuring network niéees of control computer if Ethernet interfaceised
for connection between weighted platform and compuivhen RS-232 interface is used for connectian, n
creating of network bridge required.

In control computer two network Ethernet interfages used. First is to connect weighted platform,
second is to connect Complex to LAN of a shop.

For your usability both network interfaces is condd into network bridge. Bridge has only one IP
address and it lets you to connect to weightedgstatfrom LAN if necessary.

To connect to LAN of a shop you need a usual ndkwable (patch-cord).

To connect to computer to weighted platform yoaca crossover network cable (patch-cord), which is

supplied with Complex.

To change network address of the computer you teeld following (example is for Windows XP, in

other operating systems you need to act by analattpthis example).

» Enter the “Start” menu->"Settings”->"Network contiens’->choose the connection named “Network
bridge” and go to it's properties.
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* In the properties of this connection you must cledd@CP/IP Internet Protocol” and click “Properties”

button.
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» Exit, by pressing “OK” buttons sequentially in eagimdow.
Warning: by default (at delivery from the manufacturer) éaing IP addresses are assigned:

Control computer: 192.168.0.247
Weighted platform 192.168.0.248
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3 Setting the IP-address of the weight platform

To change the IP-address of the weight of the qlisifsoftware to the first: to knowits current IPdegks,

the second: a control computer and the weighinggsla must have addresses that are in the samestsubn

the IP-address of the weighing platform is unknowman be changed by connecting to the platforreest

andentering the IP-address using the keypad oféght platform.

Hns m3menenust |P-agpeca BecoBoit mimatdopmel u3 [10 HeoOxoammo, mepBoe: 3HATh ee Tekymwuil IP-

azipec, BTOpOE: YIPaBJIAIONNI KOMIIBIOTEp M BecoBas IulaT¢opma JOJDKHBI UMETh ajpeca, HaXxoAslluecs B

onHoit monceru. Ecnmu |IP-agpec BecoBoii miuatdopMbl HEHW3BECTEH, €0 MOYKHO TOMEHATH, HMOJKIIOYMB K

maTdopme nucruiei u BBens IP-aapec ¢ kimaBuaTypbl BeCOBOM m1aT(opMBl.

To configure IP-address on the weight platform, younust perform these steps:

» shutdown weight platform;

off weight platform from the control computer;

e connect the display. There are two options displagtangular and square. If the connected dis@ay |
not working, try plugging the display of anothepey

» remove (if installed) handout from the keyboardgheiplatform;
* power on weight platform;

* enter to the programming mode (hold down "PROG").

WARNING! If the scales do not respond to keystrokasi must unlock the weights.To do this, press

and hold "0" in the weight platform until the lobgep;
e Ckeys "10 (<-)» and " 11 (->)» select "Pr.21 IRh&ds of the weights;
* Press "25 (ENTER)";

e Enter the new IP-address (input is performed withegparation of groups offigures points). Enter
numbers by numeric keys on the right side of thébkard;

* Press "25 (ENTER). After changing the IP addresthefweighing platform emitsa long beep. To use

the new IP-address must be switched off and omagaghing platform.
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To change IP address of weighted platform from Softare you need to do the following:

« Enter the settings of the Software (see the Comtuthe Software chapter)
Scale status

Scale module IP-address: [192.168.0.246 .E Test

Scale module 1P-address change
1192.168.000.248

Set

Flag name - "Call for assistance”; |ﬂagwaitir1gseller.f|g

Flag narme - "out of paper": 'nopaper‘ﬂg

Autn =0< max value: |10 2| gramme

-

 sa numeric groups 100

-

PLL in each group

v Create measuring report
Enable check soft updates

¥ Enatile log file

Werslon: 0.04.0, Created: 10052011 17:04

* In the field «Scale module IP-address» enter yaureat IP;
* Inthe field «Scale module IP-address change>r gonte new IP;

e Press “Set” button. The weighted platform will mageg beep. To apply new IP address you must off
and on again the weighted platform.

Warning: by default (at delivery from the manufacturer) éaing IP addresses are assigned:
Control computer: 192.168.0.247
Weighted platform 192.168.0.248
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4 Configure the Software

To enter the settings of the Software on Controhpoter, you need to be at the Main menu of the

software. Click at the top-right screen area and kgt mouse button within 3 seconds, then clicktlbe word

“product” at the bottom of the screen.

System mode

Friday, May 20, 2011 10:27

Frozen food Vegetables

Pickles

m 101 - 200 401 - 500 501 - 600

Cheose a produch group by fouchingld cemesponding screen Dution

System menu must appear.

Ul alaa NIaN STVA ia Tl alTaVars] ERIESH

Edit goods database... | =

Show scale keyboard

Settings...
Quit to Windows

To configure the scale, choose “Settings” itemmitéShow scale keyboard” serves for viewing scale

screen information and for emulation scales buttt@asit to Windows” item shuts down the Software.

Information about settings of the Software is $ptitup a few tabs for usability. To enter numberss

special virtual keyboard. If you need to enterelett use the standard Windows virtual keyboard.sAttings

can

be loaded in Software, using the import filaced in folder which can be assigned in “Foldéad.

Warning: if you manually set up the Software, afit@porting settings from file, all settings will be

replaced with imported ones. Settings data is itngoofrom InSettings.xml file or InSettings.zip €iwill be

unzipped before import), placed in path, which yam change in settings. Goods database data igtedpo



LU
QQ\% User guide Self-service scale with touch screen - Rightne.Sensor

from InScale.xml or InScale.zip file (file will benzipped before import), placed in path, which gan change
in settings. File names are programmed in the Swé&wnd cannot be changed.

JlanHble 0a3bl JAHHBIX TOBAPOB UMIIOPTHPYIOTCS U3 (aitna InScale.xmlumu InScale.zip ifepen nmmoprom
daitn paszapxXuBHpyeTCs), MOMEIIEHHOTO [0 3aJaHHOMY HAcTpoiikax myTH. FMena (aiiioB KeCTKO

3anporpammupoBansl B 10 u u3meHenuto He momiexar. Upper case and lowercase letters in file names ar
ignored.

Settings Tabs:
e Tab «Main»:

Basic settings of the Software can be changed here:

* Assign current IP address of weighted platform.
* Assign new IP address of weighted platform when geed to change it.
* Change names of file-flags created when youkcifsk for assistance” button and end of labeling

tape.

* Set up limit of the amount of weight, with isset after a preset. In allows to compensate for the
slight change in weight unloaded weight bowl, emmeggiue to pollution from the bowl, stuck labels,
etc. Limit of the amount of weight cannot be mdrant 15 grams.

* On/Off automatic Software update and logging.

* On/Off the use of choice of products for digigoups, as well as a range of numbers given for
breaking the digital group.

* On/Off maintain a record of weight measuremettte flumber of printed labels). Report is placed in

import file folder. File named according to weighatform ID and has “csv” extension.

* “Folders” tab:

Here you can define the path to the folder shafiogautomatic update of the Software and database,
file-flags and logs).

* “Times” tab.
All timers required for Software functioning arefided here.

* “Mail” tab:
Here you can see the settings, associated withilexghaf the log-file and free disk space reporig
transmission goes after finishing the import ofathaise. Log-file transmitted in zipped form as a

attachment to the letter (using 7-zip free achip\ueee disk space (where you installed the So#jvar

transmitted in letter body.
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In the settings you can assign address and ponadfserver, from and to letter will be sent arid, i
necessary, authorization mode for mail server water is being send. “Test send” button used for
test sending a message to the configured parambteiiest send” log file is not deleted, regardles

the settings.

* “Scale status” tab:

Here you can see the information from the weigipletform screen and

31ech MOKHO TIOCMOTPETh HHPOPMAIIHIO ¢ AKMCIUIEes BecoBoil miaTdopmel 1 perform some actions with
it:

* «C» - Reset info about current error or current good

* «Paper feed» - Perform the initial positioningtio¢ label after refueling.

* «>0<» - Current weight reset.

* «Full load scale» - Load all database to theescal
* “Log” tab:
Here you can see log-file of the Software (errargortant events, etc.). If logging is disabledtada
window will be empty.
To save new settings - press “Save” button, forwihout saving — “Cancel” button.

If there is no action within 5 minutes, Softwareegd@o Main screen (Goods choice), all changesbwill

lost.
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5 Using the Software

Each time when the Software starts, it loads dataveighted platform (when data is present if local

Sofware base). Also is loads the settings of weigjhplatform (hard-coded in the Software) and label

templates. Local base is in “AclasDB.xml" file.

The screen displays a corresponding message:

Creating screens groups and goods...

If local base is empty (or no file present), them gan see error message and Software waits whaortim

file, containing goods data, appear.

12
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Then, after the Software finds import file, contaghgoods data, it blocks the Complex and imposats d
After that the Software transmits data to weighgkdform.

Import is only possible when the Software is in Maiscreen (Goods choice is shown).
Advertising info is being shown on the screen aftespecified period of time. The Software mustrbe i

Main screen to do this.

Automatic update of the Software works (if it isabted in the settings) if there is a package, ¢oimig
newer version of the software then the current appears in the specified folder. Update also aamhbde

from the Main screen if there were no operationslenaith the scale during timer, specified in th#isgs.
The Software updates files and reloads the Software
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6 Importing data

Date can be imported from xml files. Location aimdetr for checking the availability of files is skeed

in the Software settings.
File names:
* InSettings.xml or InSettings.zip — Contains thet®&afe settings;
* InScale.xml or InScale.zip - Contains goods datalabel templates.

If a zip-file is imported, then before importingvitll be unzipped into the temporary folder andeted!

after importing automatically.

After the Software finds the file, it blocks Comyplll the processing file will be finished (weigig goods

and label printing cannot be made).

File, containing goods data must contain at leastgoods group and one goods item, or error appears

Complex will be blocked till correct data will beaeived.

For goods bitmap (picture) it is recommended to usdomp format.

Size of the bitmap is 159x96 pixels.

Before saving imported goods data into the locadgobase (contained in the «AclasDB.xml» file), the
Software backup old local base in «AclasDB.bake. fil

After successful processing files will be deletadd file, containing processing data file repori] e
created. Name of the answering file is: AnswerLogdiml. If the answering file exists, informatiam it will

be added without erasing the previous reports.

Examples of files are in Appendix\el
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7 Chanqging goods base and prices in
“offline” mode.

Ability to edit goods items database added to thié#re from version 0.0.4.0.

To enter the editor of the goods base on Contrabpeder, you need to be at the Main menu of the
software. Click at the top-right screen area and kgt mouse button within 3 seconds, then clicktlbe word
“product” at the bottom of the screen.

System mode

Friday, May 20, 2011 10:27

Frozen food Vegetables

Pickles

m 101 - 200 401 - 500 501 - 600

il

Cheose d pioduch group By toUe onding screen Buion

System menu must appear.

(010 [Vl aTaa MIaW SV raV el Sl lava N e

Edit goods database...

Show scale keyboard

Settings...
Quit to Windows

To enter editor, choose “Edit goods database...”.item

15
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Database editor main screen:

{Goods |Gr0ups

No Name Name for print Price Shop ID Group Action Picture

8  Oranges 7? Oranges Turkey ?? 0.00 1353 Fruit
10 Oranges Oranges 0.00 27795 Fruit
12 Bananas Bananasl Ecuador 0.00 1347 Fruit
450 Cowberry frozen Cowberry frozen 0.00 33355 Frozen
454 Potato curd dumpling Potato curd dumpling 0.00 27780 Frozen
White Grapes White Grapes 0.00 2314 Fruit
17 Sultana grapes Sultana grapes Turkey 0.00 24013 Fruit
Red Grapes Red Grapes Italy 0.00 2313 Fruit
Grapefruit Grapefruit Turkey 0.00 Fruit

Grapefruit for juce  Grapefruit for juce 2.00

Champignons Champignons 0.00

Editor contains several basic areas:
* Goods and groups list;
+ Control buttons;

* Virtual keyboard.

To change price, name and other goods optionsctsgt®ds in the list, select desired goods optioth a

type a new value, using the virtual keyboard.
To change the image of the goods item, selectatkginods item and click “Load image” button.

To add new goods item: Click “Add ALU” button and in the goods options.

To delete goods item: click “Delete PLU” button.

Apples Gloster 0.00 8727 Fruit I

Apples Golden 0.00 32619 Fruit I
Apples Golden REAUWETL L4506 Fruit I

Do yaou really wank ko deletes PLUP

Fruit I
3 Apples Royal Gz = Fruit

T 1. T 1. I. 1 P (TR L T T |

Tith Apples Granny

Delete PLU
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To change goods group, you must select “Groupsirabe top of the screen.

Editing goods groups produced is similar to edifimoducts. Unable to delete goods group, if isesxat

least one item.

After all necessary changes were made, click “Saweton. All the information is saved in goods basd
weighted platform reloads with a new data.

If all changes must be discarded — click “Canceittdn.
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8 Basic algorithm of the Complex

Place goods into the weight bowl. If commerciab&ng shown on the screen, it will be disabled and
the Software goes to the Main screen — Goods choice

Select desired goods group by pressing accorditigrbu

Select desired goods item by pressing accordingphulf there is no goods item on the screen, go to
next or previous screen using “Previous page” dwext page” buttons. If desired goods item cannot
be found, probably wrong goods group is selectgdpi®ssing “Back to the main page” button, you

can go back to the Goods choice screen and seletttea goods group.

If there were no operations made with the weightamgl no buttons were pressed, during timer,

specified in the settings — scales goes to the &gonlips choice mode.

To call the assistant you need to press “Ask faerséance” button. During this operation, file-flag!
be created. File name and location can be spedifidlte settings. Server Software plays programmed

message on the paging system store when file redfou
After you select goods item — the label will benped.

You must remove the preprinted label from the prirftight side of the weighted platform) and pasted
on the goods. When the sticker labels, choosemaipent and desirable level place on the goodsf t

label is strongly deformed, it cannot be read @nstenner on the cash control.
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9 Possible Errors

There are 2 types of error messages:

» 1 type: non critical errors during the selectiortt@ goods. Errors are displayed in line with thene of

the goods.

Potato curd dumpling it

Weight, kg Price, US dollars/kg Total, US dollars

Frice displayed does nof include special offer discount.

Possible errors:

0 «Put item on the scale» it occurs when you try to print a label witholietgoods on the
weighted platform. Place goods on the weightedqiat and press a button with the goods you

selected.

0 «Put new next item on the scale»it occurs when you trying to print labels foethame goods,

without changing the weight on the weighted platfor

0 «No PLU», «No PLU price» «Error PLU tare» - It occurs when errors in goods database

exists. You need to perform full load of the datsbm the Software.

0 «Overload scale» weight on the weighted platform is exceeded (maxn is 15 kg). You need

to unload the weighted platform.

» 2 type: errors that require user intervention. @ikeévation of these errors is carried out on indiil

screens.

19
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Possible errors:

0 «Please remove a label from the printer prior to tle further operations» - Occurs when you

try to print new label without removing the prevsoane. Remove the printed label and press
necessary goods item button.

0 «Out of labels»- Printer of the weighted platform is out of labheload new roll of labels and

select necessary goods again.

o «Internal error. A connection to the scale modulegd lost» - A connection error between
control computer and the weighted platform. Thi®reoccurs if there is no connection when
you try to print label. Check network cable, whicbnnects weighted platform and control
computer, check the power supply of the weightedf@m, check if IP addresses of weighted
platform and control computer are assigned corréntlist necessarily be in the same subnet)
In cases, when connection is lost during Softwareni the Main screen (Goods choice),

following message is shown on the screen:

20
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Friday, May 20, 2011 10:40
Connection to the scale module lost

Frozen food Fruit Vegetables

Pickles

m 101 - 200 401 - 500 501 - 600

When connection is restored — message will be rechénom the screen automatically.

0 «Scale is out of order» Goods database error or importing goods data.€rhis error occurs
if no local good base «AclasDB.xml» file found,fe contains bad data/ else bad data could
be imported from import files. To go on you musaqd into specified folder the import file,
which contains correct data or replace file of ldease (after replacement of local base you
need to reload the Software).

To clarify the causes of the error you must to vidwe importing report, located in
«AnswerLoading.xml» file. Also, all errors are l@gginto the main log-file of the Software

«AclasService.log». You can specify location of fileein the settings of the Software.

21
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10 Maintenance Complex.

Complex requires periodic maintenance. It incluthesfollowing procedures:

* Cleaning the print mechanism. Mechanism is cleafetlist and dirt with a brush and vacuum cleaner.
The print head is cleaned by special cleaning itmdhe nursery under the metal tray on the weighed
platform. It is advisable to clean the print hedigraevery labeling tape roll change. In casesaté |
cleaning the print head it is possible prematui@ra The printer is cleaned as required (deteeahin

visually)

* Clean the screen of the control computer. Cleamngerformed by special cleaning wipes for LCD
SCREEN (sold separately). Frequency of cleaning streen is determined visually. In cases of

delayed treatment touch screen you may not segaeamn pressing the buttons on the screen.

Warning: Avoid pasting labels on touch screen, because twithpossible mechanical damage to the
touch screen, so that touch screen stops respotalitiggks or a reaction to pressing of the buttass
getting worse.

» Clean the case and the weighted platform. Cleathta soft damp cloth.

 If logging is enabled, you need to check the frisi& dpace of the control computer periodically. Whe

free space is not enough, delete the log-file antporary files in Windows temporary folders.



User guide Self-service scale with touch screen - Rightne.Sensor

11 Appendix Nel

Answering file example:

<DateTime>21.04.2010 15:58:58</DateTime> - Procespdate/time

<Result>True</Result> - Processing result

<SentNo>1</SentNo> - Transmission number, takemfimport file;
<ldScale></IdScale> - Serial number of weighted §idaim;

<Log> - Branch, which contains detailed processing repdfrtyou are

processing multiple files or an answer file was reshoved - this
thread saved reports for all treatments producedcsi the
creation of a file.

Example of report, containing in the “Log” brandteaimporting goods data file:

<LogData>
Int. Report Ne transmission Ne weighted platformiNe  SoftwareVersionNe processing date/time
<Events_1260807422 SentNo="1" ScaleSN="230055%SVer="0.0.0.22" SSSDate="14.12.2009 16:16:00">

<Event>
Date/time of the operation

<Date>14.12.2009 16:16:56</Date>

Carried out the operation or its result

<Message>Full base clean.</Message>
</Event>

....... Other events, occurred during importinghef files.
</Events_1260807422>

Example of file-import, containing good data:

<?xml version="1.0"?>

Basic branch of XML document.

<Body>
Date/time of creation file-import.
<DateUnLoad>2010-03-31T11:52:06</DateUnLoad>
true — erase data in weighted platform before loadg, false — do not erase.

<ClearDatalnScale>true</ClearDatalnScale>
Transmission number

<SentNo>1</SentNo>
Branch, containing label data templates
<Labels>
Branch, containing label template.
<Row>
Template number.
<Label>6</Label>
Template data. Data is encoded in BASE64 encoding.
<FileLabel>BsABQAH/DAD........ </FileLabel>
</Row>
....... Other label templates data. Maximum is 8 tateg.
</Labels>
Branch, containing goods groups data.
<NomGroup>
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Branch, containing description of the goods groups
<Row>
Name of the goods group
<Name>Osowu</Name>
Number of goods group.

<Code>2</Code>
</Row>

</NomGroup>
Branch, containing goods data.
<Produce>
Branch, containing goods item data.
<Row>
Goods item name printed on the label.
<NameFull>[yxxunu kabauxu</NameFull>
Goods item name, shown on the screen.
<Name>{[yxkxunu xabauku. Ucnanua</Name>
Goods item price.
<Price>199,9</Price>
Goods item number, shown on the screen.
<Number>199</Number>
Goods group number.
<CodeNomGroup>2</CodeNomGroup>
Goods item number, used for calling goods item iweighted platform.
<Code>09899</Code>
Shelf life.
<ShlefTime>3</ShlefTime>

Image goods item data, shown in the goods choiggeeen. Data is encoded in BASE64 encoding.
For goods bitmap (picture) it is recommended to ws“.bmp” format.
Size of the bitmap is 159x96 pixels.

<Picture>QkOAgwAAAAA........ </Picture>
Department of the goods item. Used as a prefix baode.
<Dep>23</Dep>

Goods item tare (not present in the current versin).

<Tare>0</Tare>
Label template number.

<Label>6</Label>
Barcode type.

<BarCodeType>7</BarCodeType>
Goods item type.

<Unit>4</Unit>
Promotional goods item (on the product image appes, indicating the discount).
<ActionPLU>true</ActionPLU>
</Row>
....... Other groups data. Maximum is 6 goods groups.
</Produce>
</Body>

Example of file-import, containing settings of tBeftware:

<?xml version="1.0"?>
Basic branch of XML document.
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<Body>
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Date/time of creation file-import.

<DateUnLoad>2010-03-31T11:52:03</DateUnLoad>

Transmission number.

<SentNo>1</SentNo>
Folder, where import files, containing goods datare located.

<CatalogForimport>\Import</CatalogForlmport>
Importing goods data files Timer.

<TimeWaitingCatalogForimport>130</TimeWaitingCataForimport>
Importing Software settings files Timer.

<TimeWaitingSettings>30</TimeWaitingSettings>
Folder where files-flags are placed.

<CatalogForExportSeller>\Import</ CatalogForExptseller >
Timer of showing “Ask for assistance” message.

<TimeWaitingPictureSeller>10</TimeWaitingPicturdiee>

Timer then go back to the Main screen when weighteplatform is loaded.

<TimeReturnWithWeight>30</TimeReturnWithWeight>

Timer then go back to the Main screen when weighteplatform is unloaded.

<TimeReturnWithoutWeight>30</TimeReturnWithout\tig

Timer till commercials will be shown..

<TimeWaitingSleep>40</TimeWaitingSleep>

Advertising images switching timer.

<TimeWaitingChange>5</TimeWaitingChange>

File-flag name “Ask for assistance”.

<FlagWaitingSeller>flagWaitingSeller.flg</FlagWaitgSeller>

File-flag name “Out of labels”.

<NoPaper>flagWaitingSeller.flg</NoPaper>

Zero weight timer.

<RecalibrateWeightinterval>15</Recalibrate Weightnval>
Limit of the amount of weight (in grams), which isreset after a preset.

<RecalibrateWeightValue>7</RecalibrateWeightValue>
Automatic Software updates enable..

<EnableAutoUpdate>true</EnableAutoUpdate>
Checking Software updates timer (in munutes).

<TimeUpdateCheck>3</TimeUpdateCheck>

Folder where Software updates files are placed.
<CatalogForSoftUpdate>.\Updates</CatalogForSoftlte>
Logging enable (log-file).

<EnableLog>true</EnableLog>

Folder where log-files are placed.

<CatalogForLog>.\Log</CatalogForLog>
IP address of the weighted platform.

<IPAddressScale>192.168.0.248</ IPAddressScale>
Parameters for e-mailing reports.
<AutoSendLogOnMail>true</ AutoSendLogOnMail>
<AutoDelLogOnSend>true</ AutoDelLogOnSend>
<SMTPHo0st>192.168.0.1</ SMTPHost>
<SMTPPort>25</ SMTPPort>
<SMTPFrom>pcscale @aclas.ru</ SMTPFrom>
<SMTPTo>admin@aclas.ru</ SMTPTo>
<SMTPAuth>false</ SMTPAuth>
<SMTPUsername>user</ SMTPUsername>
<SMTPPassword></ SMTPPasword>

Branch, containing commercial images data.

<Pictures>
Commercial image data (sown in full screen). Dats encoded in BASE64 encoding.



User guide

<FilePicture>Qk04+RUAA..... </FilePicture>

</Pictures>
</Body>
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12 Technical support

All the users that purchased the Aclas scale softaee eligible for the technical support by thgieaers of
ZAO “ETIM”,

In order to get assistance please contact us:

phone: +7 (812) 334-2222

e-mail: e-support@etim.ru

or through the welhttp://www.aclas.rubr http://www.etim.ru/

If you would encounter any mistakes or flows in puwducts please let ZAO “ETIM” technical suppomiokv
about it.



