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R E T Anypos50052 T BE 7 FH & 0,
ERAARFIRHEE T A= BB RIS 8BE,
Welcome

Thank you for purchasing our powerful Anypos500!
Use this manual will help you operate the Anypos500.

= mBbR About the Product

Anypos500/2 15 G POSHIKiosks I BT s 1H 77 %, BRH B it i
b, AREGE B, TR, 80 MEREIC DI #E ) Intel AtomAbBE 2,
TR AR, SR S PR U B vt MR A5 2 PR G e v, 7 {8
e pdesr; RSBSG-S, AMERE A B e R
IINIBET I W SEMRTT . BEIAL Bt o] DL A 8 53 N T
Bk gk vert, A 8005 IR AR o XU ik, TS A A
5

The Anypos500 is an innovational solution of POS (point of service) and
Kiosks, it used upper cable management design into system to keep simply
cabling; Ship with the Intel Atom processor of high performance, low
power consumption; Remove the touch screen and the hard disk for easy
maintenances; Aluminium material housing guarantees efficient heat
elimination and steady performance; Streamline design offers artistic
outlook; Modular design can expand peripheral application easily;
Waterproof structure design for spill proof; Fan free structure for harsh
environment.

nEEs Packaging list
G, A 2, W R0 B A B2, EIR LR .

After unpack the Anypos500, please check that the following items are
included. If any item is missing or appears damaged, please contact your
dealer immediately.
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i BJ/DESCRIPTION

1 WS A5, f#E5/15-inch TFT LCD and Touch screen

2 RS (GERC ) Magnet Stripe Reader (Optional)

3 Y IT =/ Power Switch

4 HYEFEIRLT, WEELFR 72N AT/ Power LED and HDD LED

JE ALK / Rear view

i B/ DESCRIPTION

24/ 55/ Cable Cover

fifi#i% 55 /HDD Cover

£ 5% 8 /Hinge Cover

sy (JERL) / Speaker (Optional)
J&C 85/ Base

L2k L/ The hole for cables

AN | N[ [W[IN|—
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10 0 & /10 Ports

4
B ? com2 CoM3 com4 B

@@@ Ao © P L P P

002 o 1y

o C»EE-8 DlBHH

P Bl/ DESCRIPTION

1| s A2/ AC adapter jack ik

2 | PS2 B4k H/PS2 KB

3 | PS2 filkrH/PS2 MS ar

4 | JF(LPT1)/ Parallel port (LPT1) B

5 | VGA 11/ VGA port =

6 | USB 1&2&3&4 P

7 | #5Hi USB 1/Power USB 1 i’

8 | i USB2 G&AL) / Power USB 2 (Optional) f

9 | M1/ RJ-45 LAN port =2,

10 | 225 Xz [/ Microphone

11 | &4t 1/ Line-out (3

12 | +12v it 0/ i out

] +12V Output jack 12V

13 | 11 1/ COMI port COM1

14 | H 11 2/ COM2 port COM2

15 | #5113/ COM3 port COMs3

16 | # 1 4/ COM4 port (with 12V) COM4
EG46 11 1/Cash Drawer Port 1 CD1
EFH I 2 (GERC) /Cash Drawer Port 2 (Optional) CD2
Wi-Fi K&k (GERC) /Wi-Fi antennae (Optional) i

VERG: B/ AS AL COMY . COM3 K1 BECI AT L
zél;fBlos w’EHSVELI2V,

NOTE: The default setting of customer display port is COM4.The 1 or 9
pin of COM3 can set 12V or 5V by BIOS.
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Dismantle HDD

1. PR R aetk, #x
DEN TS

Dismantle the HDD
cover, and find the HDD
bracket.

HDD cover

2. AR AL A —
i e MR 22

Remove the screw of the
HDD bracket.

3. PRHBERLFEAE, SERK
T2 AR D
Pull out the HDD bracket.
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REEFETRE Mounting the Customer Display

1. VYRR a2 4 %
B as B ESE A TE .

Fix the display with 4
screws supplied with
POS equipment.

M4X8.5screw
fooogn 00ooeg
2. KR B R ) *
BB MR B
TRESPEIICOMA |

Connect the customer
display to customer
display port COM4 on
the Anypos500.
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Mounting the 2nd Display

1. FPORIR 22 4y
T O R [ 1 A
EHUETEE.

Fix the display
with 4 screws
supplied with POS
equipment.

2. KA T BORBE
(R EREFAFUE
FEHLVGAR:E L
I, YR 2
+12V HL Y54 42
M.

Connect the 2nd
LCD display to
the VGA port and
+12V output jack
separately.

3. ME BB
G B, R
i A e 925 ) 2 4
F|USB L.

When set up the
touch screen on
the 2nd LCD
display, connect
the control line to
the USB port.

M4X8.5screw

Qr”

=

U

fouch screen
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Mounting the MSR

LR T B s 4 21 32
BUAT ARl SR 1)
sl AR E .

Put the MSR into the
slot and move down to
fix.

2. JH2IM3* 10115 22
[ S o

Fix the MSR with two
M3*10 supplied screws.

M3X10screw Jn
<

3. CRERR A R £
PRRREAL B I A% AR
FoIfiE ERR SR .

Connect the data wire of
MSR to the port under
the HDD bracket. Then
cover the MSR back
CoVer.




inmnfec Anypos500

BERE Wall Mounting

1. KPREHSEH] 4 i M3*8.5
MR 22 [ 2 AE E WG 578 b o

Fix the holder on the rear of
the POS with four M3*8.5
SCrews.

2 KB RS 4R H DU g 2 [
SE {ES BE Bl I At AR 22 2 1
PE . BATHIR 355 &
VESA Fr#E, Fik% 100*100
(mm),

Mounting the bracket on
the wall or other place
with 4 screws. Our bracket
meet the standard VESA,
The specification is 100 *
100 (mm) .

3 K HE LR RSN REHE 7 2008
P RAERAE R, T
7 PIRUR 22 [ %, 58 %
e

Put the holder into bracket,
and fix them with two
SCrews.
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i R Setup the Touch screen

IR LA SR . JFANRESLZE AL IR, i BHa A Tl SR A HERE 7
A LUEHAE

The touch screen must be calibrated before first use.
1. B IR 223858 G, W FE S AR 7 B A 2 LT E .

After successful installation of diver, the following icons will appear
on your desktop.

alral axTouch

2+ gL LI “eGalax Touch™ Bl bR, x5 U1 1 & B RE ) 2 1,
TELETRA B TR, &, Sorbifs. WM IEFEI.

Click on the “eGalaxTouch”, the system will enter the following
window for calibration.

ctalaxTouch : USB Controller ) ]
- |e= TIA& liﬁ?gl i E | B | = | Edge Compensation | Hardware | About |
2 General | Setting Tooks | Display
sEtpheRE

Linearization Curve:

HIE

BT A EN SRR, R R T
REUS Do 4 peints slignment to match display.
4 Points Callbration

TERRERIET MRS, ST AR T

FERRIFEE

Clear linearization parsmeter and do 4 points
lear and Calibrate | aiciment

N HHTHERE e HEME R
EAuata=d Do 25 paints linearization for better touchscreen
Linearization inearity
g HF B RRIARE R AR
B G aTont Do dhraw test to verify the touich accuracy.

m= | B | | ok | cancel Bpel

e |
|
o |

3\ ){—IT\EL:;“I/E\M”, “éﬁ‘l‘iﬁ%”o

Click the “Tools” button, then click the “Linearization” button.

N \ ! =] o M N
4. BURIEE D, e raamfDss, Ry,
y 1 =] JEEA T 2290
WD e, HBERLR, AaeHEIE .
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A new window will pop-up to guide the user to calibrate. User should

click the red 69 symbol in the calibration window and keeping until it
fully into blue. Repeat the previous calibration action until finish all the

69 symbols. Click ‘OK” to exit.

[h

\t/

5. S8 BB v BN il 5 T LUER R T .

The set-up of touch screen is finished ,the touch screen can put in

using now.

6+ WIRAIHERG AL, T LLEREBEE L TERZ ISR 25 58,

i iR, RSP R AT

If you want to make more accurate positioning, you can choose the
“Linearization Style ” which in the “setting” to be 25 points and click
“OK”, then operate it according to the Step 3.

eGalaxTouch
- #E |18
FERE
WV peEnEE
[ ERTES
W MREm =
[ WEREE

SRR
[T

AT E

TR

D

T ———]
T —_—

USE Controller
| EREE | insaE | BrEa | 2 |
EEHE e

ETiE

—#iE

@ eGalaxTouch : USB Controller

|
|

Edge Compensation | Hardware | About
General Seting | Taok | Display
l' Eeep OnTouch IR e
[~ Beep On Release —
T e e Duration
I~ Beep From Sound Card

& 25 Paints

Double Click Ti

Shaorter<<

Linearizatior Syl
’7 9 Poirts

—————— >>Longer ‘

Double Click

’V Smalleree | ——————————— ||

>>Bigger ‘

| o |

%D Normal Mode:
ok | camce | s |
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HEE R PE R B Setup the MSR

Anypos500 FIfid 1< [ 52 2% 2 FF USB Al RS232 Wil s 7 . 7F E:
\Tools\CHS(ENU)\MSR 3 {1 3 '~ 4 3 < [ 32 4% & & #2 )% MSR
Configuration.exe. I [fi 414 Wi i A5 77 2o

The MSR of Anypos500 support the communication mode of USB and
RS232. The MSR Configuration.exe can be found under the folder of
EATOOLS\CHS(ENU\MSR.

W

|

MR

Configur. ..
I FTHFRE, T SCIEFeml R4 F A4 0, “USB_HID 1%+ =
) USB H, “COM Port”i% 4% F 4] COM H . Anypos500 Hi) I 1
A D HAGERLIE HERA COM )& COM6. fitdi “Connect”,

Open the program and select connection motherboard interface.
“USB_HID” means connecting the USB port, “COM Port” means connecting
the COM Port. The MSR of anypos500 connect both USB and COM port, and
the default COM port is COMS6. Then click “Connect”.

i

—Select Communication Port

~COM Setting

Port: ICOMB 'l
Baud Rate: |qgo0
Connect | X Cancel |

2 XSS R BB R 451K . fE“READ CARD FROM PORT OF it
EFE N USB 1404 2 N COM 248 “TRACK,2,3” PR UL = 1%
18 ; “ENTER GBI J5 2 5 N R 44 s “SAVE” R ORAT 2411 1 s
“LOAD” ISR H_ IR IIEE s “SET DEFAULT”JEHIRIKE ) ERIA B
B, s5d“TEST MSR”,

The following interface is used to set up the MSR. The user can select
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from COM or USB port reading of the data in “READ CARD FROM
PORT OF”; “TRACK1,2,3” means selecting the rail of reading card;
“ENTER” means choosing whether to add line breaks after reading data or
not; “SAVE” means saving the settings; “LOAD” means loading the lasted
settings; “SET DEFAULT” means restore to factory defaults; then click

“TEST MSR” to test the settings.
[[ese Configoration

Operations Help

Port Setting
[ Read Card From Port Ot [USB +| CurentPort USB ‘ Load

Tracks COM

Track1: ¥ SS1:|% 851: |7 " Enter
Track2: v S8 2| §82: |7 I” Enter Test Mode
Track3: ¥ 883 | S83 |7 I” Enter

Normal Mode

Save

Other E:

Header 4
~ ASCIl ¢ Code ¥ Enable Beep
I” SupportIBM Card

Separator Test MSR
 ASCIl C Code ™ Output Data For Any Valid Track

“Suffix Readina Seouence: |1-2-3 & fl EXIT
© ASCIl C Code Ll

|um1 |Ms|u||n ERROR

Set Default

BEIEERE

SIS R o 1 e B v B A A A 1 2 USB I8 & COM,
COM [ ERIA A& COM6, FRJG it “TEST MSR” 4R MIA .

Under the test interface, first choose USB port or COM port of reading
data, the default COM port is COM6, then click “TEST MSR” to begin

testing.
esE Test Pace =10l
rSelect TestPort | | COM Setting
0: © COM Port ’7Purt IQQM‘B' ~|Baud Rate:lsﬁl]l] ,'l

=l

TEST STARTl
TEST STOP |
X ExiT |

.|
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I, 1) % i e Troubleshotting

WL R R AR B 0 R R

A few common hardware problems and suggested solutions are presented

in the table below:

The display screen is
dark.

] /% PROBLEM fift ¥ 7775 SOLUTION
IR fiff e YR FE /R AT 2 T IR

K R G808 15 4k T RIRAR L

Make sure that the Power LED is on and
Anypos500 is not in suspend mode and
adjust the display brightness.

Jet Bl ok 75 B B
“Invalid system disk,
Replace the disk, and
then press any key”

The following
message appears at
boot up: “Invalid sy
stem disk, Replace
the disk, and then
press any key”

R BB RGOS IR 2.
£ BIOS (¥ 3l B 4 WU 52 157 IE .

Ensure that an operating system is
correctly installed. Check the boot
sequence in the BIOS setup utility.

Ji e HY IR R )
EPE)

An unidentified
message is displayed.

HUF LA 5 30, JFRL A& BIOS HIZ B i .

Reboot the terminal and run the BIOS
Setup Utility. Check the Setup Utility
parameters.

THUG AT s

Can’t turn on the POS.

B AL S AL, AN
RIS A5

R Ad e asfan i 2 1.

WA POS HLEHR /AT 2 15

Check the AC adapter connection.

Make sure that the adapter LED is on.

Otherwise, replace the adapter.
Check if the power LED is on.

BRI AN
Display is not clear

FORTBCE BRI RN 1024768,
Setup the resolutions to 1024*768.

F PRI ) s AN I

7E BIOS BU##:1E RS0 AN T IE H RIS
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1

The date or time is not
right

[H].

FiEEcRiuR

Change the date or time in BIOS or OS,
and save.

Otherwise change the battery .

ITEMHLICIR IR AR

The printer does not

oA AN IDINES b ezEs S
A ERAT EDHLHLITT S TT A 1.
AT EIH L L.

Ensure the cables are connected rightly.

The touch screen
can not give the rig
ht position

work Ensure the printer power is on.
Ensure the printer is on line.
5 ke Ko AR G0 B 1 WA N
The speaker is dump Check if the volume is on mute
fi 5 AN BAT b B R HERRE Y.

PSR 10 KV B B Vs ), 3
Vi AR BRI, S LR R AL
HFEHTRHE.

Setup the touch screen to calibrate.

Clean the touch screen with glass cleaner.
Reboot the machine after clean and do
calibration again.

LTS W AN
The touch screen
doesn’t work

HUBT 2 b e UK.

IBAT R A HERE F.

Reinstall the driver of touch.

Setup the touch screen to calibrate.

R R Bem

The MSR doesn’t
work

Z Lk REd— R,

B R D S A e 2 15 I .
FOBBCE IR A

Try another kind of card.

Check the cable of the MSR.

Reset the MSR.

Note: Please don’t dismental the machine without related guide.
Please consult your supplier or service provider first if problem can’t
be solved.
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HR & AR5

N TR I BB et e BRI HLIR G B2, 2 7] 1R SR i bs
HEOR B AR S5 ARV, IR EEHK e 1 s e R 55

1. —HEFRREE
A H ] (BLERIE S R EH D 2, Anypos500 FEPL G2 fx
B—14F,

2. REREWRSE

S AEA LR Pl B ) B, WA AT AR 2w R 45 ek
400-708-9898 , U N A M PNV ARY, BRGSRA 2 7] 7= 5
U www.wintec.cn 315 _EIR RS .

3. NETRHFREXFHE]
JET R AIE DL SRR, R R A REIIR Y, BIATE Sl
e 55250,

® EPLEGEL Dl AR E

® CRIZULWIER, BRI, DR B A Mot ) e e e s A 5

® HARARFEIRBI . N G2, BB, S e Myt i i i
EAEEA

® DM ARAN A Fl B AT T B b B A

® [NEANRZEN NS A (RS ENURE RAER. R, %
iz, faihlt BAANEIGERRIESE) B0 s

® DRI ARARHE IR 2 T AAT A3 RS B A R

® [NERKFENIPN (WHFE. KK i D3 R b i
W

® LALIFARA A RIS CHFRHIE) A 5 i )il ify S 20 e g
Bk

4. ART IR R A AT K IpAl . AR AR A LEE IS5
LA AR, BARCR B I A R M
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WARRANTY

For your legal rights, promise you offer the warranty and service
according to following standard:

1. Duration of limited warranty
1 year warranty.
2. Online Service

You can obtain help from WINTEC when you are unable to solve the
problem. Please contact our service and Maintenance Department for
any requires. Hotline:+86-0532-85938292. Our service engineers will
provide the most efficient help, or visit our website: www.wintec.cn
to obtain help online.

3. Limitations of warranty

Total Touch limited warranty covers only those that arise as a result of
normal use of the product, and does not cover any other problems,
including those that arise as a result of:

The entire or spare parts are out of the warranty period;
Improper installation, modifications, maintenance;

Unauthorized installation/uninstallation , modification or misuse;

Software, media, parts, or supplies not provided or supported by

WINTEC;

® Unpredictable factor and personal cause, includes computer virus,
improper input voltage, shipping, transport, etc;

® Operation outside the product’s instruction;

® The event of force majeure, such as earthquake and fire.

4. For complete warranty details please ask our office, agents, and
Service and Maintenance Center, pls visit our website for the list of
support telephone number.
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Http://www.wintec.cn
/wintec.en.alibaba.com
R 55 & % (HotLine):400-708-9898



